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Enclosed is the FY06 ITD Chargeback Rate Schedule and Description of Services. In prior fiscal
years, the Information Technology Division adjusted the chargeback rates for various services. The
principal reason for this was to encourage migration to new technologies — Mid-Range services for
example. This activity artificially inflated the chargeback rate for some services (Mainframe On-
Line Storage) and reduced the chargeback rate for others (WAN and Mid-Range services). As we
advised you a year ago April, FY06 will be the first year that each rate will reflect the true cost of
the service provided, there are no longer any subsidized rates.

As you review the FY06 rates, you will find that many rates are significantly lower than the esti-
mated FY2006 rates published in August 2004. In addition, while our Wide Area Network (WAN)
is leveraging SONET ring technology to improve the reliability, security and scalability of the WAN
there will be no costs of deploying SONET to our customers in FY06. In FY(7, the maintenance
costs for the SONET will be included in our Chargeback rate schedule and charged back. We are
currently looking at various methods of reducing the impact to our customers. The result of that
analysis will be passed on to you in August when we distribute the estimated FY07 rates. These
rates will be made available to assist you in developing your FY07 budgets.

As always, ITD is committed to providing quality IT services to our customers at the lowest possible
cost.

Note: Changes to Agency Chargeback Coordinators should be made in ITD Chargeback Billing System.

New Agencies should contact ITD via Common Help Service Desk (ITD) to establish the initial Chargeback Ac-
count(s).




FY2006
State Services and Rates

Resource Billable Unit Code FY2005 Rate FY2006 FY2006 Rate +/- J +/- Percent +/- +/- Percent
Actual Forecast Actual FYO06 Forecas FY06 FYO0S Actual vs | FY05 Actual to
August vs Actual Forecastvs | FY06 Actual FY06 Actual
Actual
MAINFRAME SERVICES: L U o o, o o
CPU/ 10 Charges:
Prime CPU Time CPU Hour SAOPO $ 98.56 | $ 9579 1% 98.36 2.57 2.69% (0.20) -0.20%
Non-prime CPU Time CPU Hour SAONO $ 403918 39.181$ 40.33 1.15 2.93% (0.06) -0.15%
Prime I/O Operations 1000 1/0Os SBOPO $ 0.04]8 0.04]$ 0.0385 (0.00) -6.98% (0.01) -13.34%
Non-prime I/O Operations 1000 1/0s SBONO $ 0.02]8 00218 0.0157 (0.00) -5.73% (0.00) -13.51%
Mainframe Linux Instance - Month + CPU Time SA110 NA NA|S 131 NA] NA NA] NA
Printed Pages:
Type I - Standard 1000 Pages SC110 $ 2885 $ 385418 30.27 (8.27) -21.46% 1.41 4.90%
Type II - Special 1000 Pages SD110 $ 19.24 |1 $ 269818 21.63 (5.35) -19.82% 2.40 12.47%

Tape Mounts

On-line Data Storage (DASD):

Off-line Storage:
Tape Giga Byte-Day SG000 $ 0.044 | $ 0.0251$ 0.026 0.001 4.42% (0.02), -41.54%
Archive Giga Byte-Day SH000 $ 0.394 | $ 0.0521$ 0.064 0.012 23.34% (0.33), -83.75%
Report Storage 1000 Page-Da SH100 $ 0.012 ] $ 0.001 | $ 0.002 0.001 69.47% (0.01), -86.06%

MAGNet Port Connections:
10 Mbs Campus Routed/ Switched Port - Month SJ1EO $ 41519 742 | $ 660 (82.04) -11.06% 24494 59.03%|
100 Mbs Switched Port - Month SJTHO $ 1,079 1 $ 1,929 1 $ 1,716 (213.30), -11.06% 636.85 59.03%
100 Mbs Switched — Shared Port - Month SJ1KO $ 53918 9518$ 858 (106.65), -11.06% 318.43 59.03%
100 Mbs Switched — Shared App. Port - Month SJ1FO $ 456 | $ 816 ]$ 726 (90.24) -11.06% 269.44 59.03%
155 Mbs ATM Port - Month SJILO $ 1,245 $ 2,226 | $ 1,980 (246.11), -11.06% 734.83 59.03%
Gigabit Ether Port - Month SJIRO $ 1,598 | $ 2,858 18 2,542 (315.97), -11.06% 943.42 59.03%
56 Kbs Frame Relay Port - Month SJ110 $ 41518 742 | $ 660 (82.04) -11.06% 244.94 59.03%
56 Kbs Frame Relay-Shared Port - Month SJ1J0 NA NA ]S 495 NA NA| NA NA
384 Kbs Frame Relay Port - Month SJ100 $ 51918 9271$ 825 (102.55), -11.06% 306.18 59.03%
384 Kbs Frame Relay — Shared Port - Month SJ1PO $ 348 | $ 6211]s 553 (68.71), -11.06% 205.14 59.03%
1.544 Mbs (T1) Frame Relay Port - Month SJ1U0 $ 1,037 | $ 1,855 1 $ 1,650 (205.09), -11.06% 612.36 59.03%
1.544 Mbs (T1) Frame Relay—Shared Port - Month SJ1VO $ 6951]3$ 1,243 18 1,105 (137.41) -11.06% 410.28 59.03%
10MB TLS Port - Month SJ1MO $ 2,490 | $ 445218 3,959 (492.22), -11.06% 1,469.65 59.03%
10MB TLS - SHARED Port - Month SJ1Y0 $ 83018 1,484 1 $ 1,320 (164.07), -11.06% 489.88 59.03%
100MB TLS - SHARED Port - Month SJINO $ 2,490 | $ 44521$ 3,019 (1,432.16) -32.17% 529.72 21.28%
100MB TLS Port - Month SJ1Q0 $ 6,639 | $ 11,871 | $ 9,058 (2,812.58) -23.69% 2,419.08 36.44%

SNA Connect Time Minute SJ200 0.0078] $ 0.0037 1 $ 0.0042 0.0004 11.18% (0.0036), -46.68%
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FY2006
State Services and Rates

Resource

Billable Unit Code FY2005 Rate FY2006 FY2006 Rate +/- +/- Percent +/- +/- Percent
Actual Forecast Actual FYO06 Forecas FY06 FYO0S Actual vs | FY05 Actual to
August vs Actual Forecastvs | FY06 Actual FY06 Actual
Actual

DDSII Services (Non-State Only):

Mail Boxes under 50MB (Class A)
Mail Boxes under 100MB (Class B)
Mail Boxes under 150MB (Class C

Mid-Range Storage:
Open Systems Storage
Clariion Storage

Remote Firewall Support

Server Support:
Tier 1 Occupancy Only
Wintel Server and Support
Blade Server and Support
Citrix Support
HP/ IBM Unix and Support
HP-Superdome Server and Support
Midrange Linux
Oracle IAS Server & Support

Database Support:
SQL Std / Advanced Server
SQL Cluster
Oracle 8i/ 9i Enterprise
Oracle Cluster

19.2KBs Line Line Drop / Month STO010 $ 2788718 253 |8 235 (18.16) -7.18% (44.09) -15.81%
Mileage Mile / Month ST020 $ 27918 318 2 (0.13), -7.18% (0.44) R
LAN Support Mailbox / Month ST110 (2.01) -3.46% -0.19%
State House PBX Maintenance SR010 $0.720 | $ 0.73 ] s 5.67 680.88% 688.18%
FINANCIAL/PAYROLL SERVICES: . v v ¢ ! ¥ @ 0000 |
MMARS Processed Transactions Transaction SN130 $ 0.147 | $ 0.1818$ 0.12 (0.06) -34.58% (0.03)
HR/CMS P/R Checks Issued Each Check SN210 2.77]1 $ 2701 $ 2.46 (0.24) -8.81% (0.31)

MassMaiseevaces: ey ey g

Each Mailbox
Each Mail Box / Month
Each Mail Box / Month

SFOAO $ 0.236 | $ 020]8 0.226
SFOCO $ 0.034 13 0.03 18 0.017 .
FireWall / Month SU020 $ 620 | $ 1,45631]$ 1,084 (371.96) -25.54% 464.31 74.89%

Server / Month SV020 $ 6018 60.00 | $ 60 0.00 0.00% 0.00 0.00%
Server / Month SV430 $ 548 | $ 1,287.29 | $ 938 (349.006), -27.12% 390.16 71.19%
CPU / Month SV330 NA NA|S 261 NA| NA NA| NA
CPU / Month SV340 NA NA|S 64 NA| NA NA] NA
CPU / Month SV440 $ 1,400 | $ 1,621.351$ 1,795 173.48 10.70% 394.62 28.18%
CPU / Month SV430 $ 2,492 | 8 2,592.8518$ 2,205 (388.22), -14.97% (287.64) -11.54%
Server / Month SV470 NA NA|S 1,001 NA| NA NA NA
CPU / Month SV450 $ 36318 514.89 1 8 552 37.05 7.19% 188.95 52.06%)
CPU Unit / Month SV520 $ 43918 165.80 | $ 143 (23.19) -13.99% (296.46) -67.52%
Database / Month SV560 $ 200 NALS 33 NA| NA NA NA
CPU Unit / Month SV530 $ 726 | $ 1,029.78 1 $ 1,104 74.09 7.19% 37791 52.06%
Database / Month SV570 NA NALS 1,389 NA NA NA NA
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Resource Billable Unit Code FY2005 Rate FY2006 FY2006 Rate +/- J +/- Percent +/- +/- Percent
Actual Forecast Actual FYO06 Forecas FYO06 FYO05 Actual vs | FY05 Actual to
August vs Actual Forecastvs | FY06 Actual FY06 Actual
Actual

DigecyrasoRseeeoes . W YV VYV
Consultant Hour SQO010 Contract Rate

Mid-Range Systems / Database Hour SQ020 $ 6318 63.00 | $ 63 0.00 0.00% 0.00 0.00%
Mid-Range Operations Hour SQ050 $ 4518 45001 $ 45 0.00 0.00% 0.00 0.00%
Systems / Network Engineering Hour SQ040 $ 4918 49.00 | $ 49 0.00 0.00% 0.00 0.00%
Operations / Forms Design Hour SQ030 $ 3613 36.001$ 36 0.00 0.00% 0.00 0.00%
T L e O e W O W e i
Manual Document Insertion Document SMO070 $ 0268 0261$ 0.26 0.00 0.00% 0.00 0.00%
DIMS Insertion (automated) Document SM090 $ 0.04 ] 00418 0.04 0.00 0.00% 0.00 0.00%
Metered Mailing (CMF) Postage SMOAO Meter + 16.6%| Meter + 16.6% Meter + 16.6%

Report Bin(CMF) Bin Size (Level 1) SMOBO $ 2218 22001 $ 22 0.00 0.00% 0.00 0.00%
Inter-Office Mail Bin(CMF) Bin Size (Level 1) SMO0CO $ 618 6.00]1$ 6 0.00 0.00% 0.00 0.00%
Daily Incoming Mail Bin(CMF) Bin Size (Level 1) SMODO $ 9218 92.001 $ 92 0.00 0.00% 0.00 0.00%
Inter-Office Pickup or Deliery(CMF) Per Month SMOEO $ 4418 44.00 | $ 44 0.00 0.00% 0.00 0.00%
State House Courier(CMF) Per Month SMOFO0 $ 190 $ 190.00 | $ 190 0.00 0.00% 0.00 0.00%
Downtown Courier(CMF) Per Month SM0GO $ 35118 351.00 1 $ 351 0.00 0.00% 0.00 0.00%



FY2006
StateRates and Services

Revision Date: November 17, 2005

Rate Addendum
Resource Billable Unit Code FY2005 RATES FY2006 RATES
PUBLISHED

Additional Services [ I

Network Services
VM - Ether Shared Port-Month SJICO IN/A $ 115
10 Mb - SONET Port-Month SI3MO IN/A $ 1,650
10Mb - SONET Shared Port-Month SI3Y0 [N/A $ 825
50Mb - SONET Port-Month SI3W0 [N/A $ 2,803
100Mb - SONET Port-Month SJ3Q0 N/A $ 3,300
100Mb - SONET Shared Port-Month SJ3NO IN/A $ ,650

Direct Labor Support
Mailroom Labor Hour SMOHO IN/A $ 36.00
Intern Rate Hour SQ060 |N/A $ 24.00
Open Source Labor Hour SQ070 |N/A $ 63.00

Mid-Range Server Spt
VM_ Ware Support VCPU/Month SV350 |N/A $ 250.00
HP-UNIX 3440 CPU/Month SV490 |N/A $ 938.00

This is a shared port. The number

of VCPUs determines the number

of ports a customer is charged

Applicable to non-campus SONET

Node Customers

The equation:

Rate=Log(10)*.5*$1,650 825

The equation:

Rate=Log(50)*$1,650 2,803

The equation:

Rate=Log(100)*.5*$1,650 1,650



